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PerjiaMeHT MOHUTOPHHIA YAOBJE€TBOPEHHOCTH NMOTPedUTE €l
Ka4eCTBOM 00pa30BaTe/IbHbIX YCJIYT

l. O01Me moJI0KeHu sl

1.1. Hacrosmuii periaameHT pa3paboTaH IJisg MPOBEACHUS OIICHKU yIOBIETBOPEHHOCTH
noTpeduTenel kauecTBoM 00pa3oBaTeNbHBIX YCIYT, peaocTaBiseMbix [1Ikonoit .

1.2.  Hacrosmwmii perjiaMeHT BXOJUT B COCTaB JOKYMEHTOB, 00€CIIEYHBAIOIIIX
(hYHKIIMOHUPOBAHUE TIPOIIECCa COBEPIIEHCTBOBAHUS yIpaBieHus kauecTBOM [1Ikobr.

Il. Tepmunbl, onipeaeieHUsi ¥ COKPAIIEHUS

2.1 KadectBo 00pa3oBaHusl - WHTErpalibHAS XapaKTEPUCTHKA CHCTEMBI 00pa30BaHUs, OTpaXKaoIIast
CTETNIEHb COOTBETCTBUSl PEAIbHBIX JIOCATAEMBIX OOpa30BaTENbHBIX PE3yJAbTAaTOB, YCIOBHA
00pa30BaTeIbHOTO  Mpollecca HOPMATUBHBIM  TpeOOBaHMSIM, COLHMAIBHBIM M JIMYHOCTHBIM
OKUJJAaHUSIM.

2.2.01eHKa KauecTBa 00pa3oBaHUsA - MPOIECC, B PE3yabTaTe KOTOPOTO OMPEICISICTCS CTEIeHb
COOTBETCTBUSI M3MEpSAEMBbIX O00pa30BaTENIbHBIX PpPE3yJbTaTOB, YCIOBUH HX 0OecredyeHus,
3a(UKCUPOBAaHHbBIE B HOPMATHUBHBIX JJOKYMEHTaX CUCTEMbI TPEOOBaHUM K KauyecTBY 0Opa3oBaHUsI.
2.3.MOHUTOPUHT YIOBJIETBOPEHHOCTH MOTpPEOUTENEH - TOCTOSHHOE OTCIIEKUBAHUE COCTOSHHS
YIOBJIETBOPEHHOCTH MOTpeOuTeNel MO BBHIMOJIHEHUIO WX TpeOoBaHUMl B cdepe oOpa3oBaTeNbHBIX
YCIIyT, COM3MEpPEHHE MOJYyYEHHBIX PE3yIbTAaTOB C TPEOOBAHUSMU U OXKUIAAHUSIMHU, BBISIBICHUE
W3MEHEHMI C 1IeJIbl0 TMPUHATUS YIPaABICHUECKUX pEIIeHUH, T. €. HempephiBHas OIIEHKa
YIOBJIETBOPEHHOCTH NOTPEOUTENEH 17151 YIPaBIE€HUsI KaYeCTBOM BBITIOJIHSAEMBIX MPOIIECCOB.
2.4.06paTHasi CBSI3b OT MOTpeOUTENeHd M APYruX 3aUHTEPECOBAHHBIX CTOPOH - NEATEIBHOCThH IO
MOJIyYEHUIO OT MOoTpeduTeneit nHpopMaIuu 0 Ka4ecTBe MPEA0CTaBIIEMbIX 00pa30BaTEIbHBIX YCIIYT.

I11.Ilopsiiok ocyniecTBJIeHMSI MOHMTOPHHIA CTeNleHH YA0BJIETBOPEHHOCTH NOTPeduTe el
Ka4yecTBOM 00pPa30BaTeJbHbIX yCJIYyr

3.1.Hacrosmuii peramamMeHT npeaycMaTpuBaeT NOPsSA0K MPOBEACHUS OLIEHKH YIOBIECTBOPEHHOCTH
noTpeOuTeNnel KauecTBOM yCiIyT, npeaocraBisiemMbix [1Ikonoil, cOop 1 aHanu3 pe3ynbTaToB OIEHKU C
MPEIOCTABICHUEM OTYETA.
3.2.JIns1 OLIEHKH YIOBIETBOPEHHOCTH moTpeduTeneit ycnyr B IlIkone ycTaHOBIEH SIIIUK OT3HIBOB H
MpeI0KEeHUH, MPOBOIUTCS aHKETUPOBAHHE, OTIPOCHI, ONIPEAETICHBl OTBETCTBEHHBIE JTUIIA.
3.3. O11eHKa yI0BIETBOPEHHOCTH MOTPEOUTENEH OCYIIECTBISETCS C IENbIO:

e TIOBBIIEHMS KadyecTBa ychyr, TnpenoctaBisgeMbix IIIKonoii: TMOBBINIEHUS CTEHEHH
B3auMoieicTBUs Mex Ty [1Ikom0i U MOTpeOUTENsIMU yCIYT; MOBBIIICHUS] PEUTHHTa, UMUDKA
[IxomnsI:

® JIEMOHCTpPAllMd TIOCTOSTHHOTO yiy4lneHus u coorBercTBUs Ilkonbsl  TpeGoBaHHIM
MoTpeOuTeNnel, HAASKHOCTM U CTAaOUIBHOCTH, a TakkKe CTPEMIICHUS TPEIBOCXUTHTH
TpeOOBaHUS W OXHJAAHUS TOTpeOuTenel (pealnbHBIX W TOTEHIUATbHBIX, BHEIIHUX H



BHYTPEHHUX).
3.4. MOHUTOPHHT OLEHKM YHOBJICTBOPEHHOCTH TOTpeOHTENel KOMIUIEKCHAs TpOLeaypa,
OpUEHTHPOBaHHAs HAa 00OECIIeYeHNE U MOBBIIIEHHE Ka4eCcTBa yCIyT, MpeaocraBisieMbix [1Ikomoi.
3.5.1Ipouexypa npoBeieHHsT OIICHKH YOBIETBOPEHHOCTU MOTPEOUTENICH COCTOUT U3 ITAIIOB:
- IJJAHUPOBaHUE paboT MO OLIEHKE YAOBIETBOPEHHOCTH MOTPEOHUTENEH;
- OTpeIeTICHNE TI0Ka3aTelel/KpUTEpHeB, METOA0B, HCTOUHUKOB, IEPUOTUIHOCTH OLIEHKU
YIOBJIETBOPEHHOCTH NIOTPEOUTENEH;
- pa3paboTKa aHKET OIIEHKH yJOBJIETBOPEHHOCTH COOTBETCTBYIOIINX KAaTETOPHl MOTpeOHUTENEH;
- cOop u aHanu3 H(popMaIUu 00 YIAOBICTBOPEHHOCTH MTOTPEOUTEIICH;
- OLIEHKA CTEIEHU yJIOBJIETBOPEHHOCTHU MOTPEOUTENEN pa3IMUHbIMU aCIIEKTaMU KayeCcTBa
00pa30BaTeNbHBIX YCIYT.
3.6. lIkoa mo pe3ynpTaTaM aHKETHPOBaHUS (POPMHUPYET TUIAHBI KOPPEKTUPYIOIIUX U
MPeNYNPEXKAAIONINX MEPOTIPUATUI AJIS YIYUIICHNs KauecTBa IMPEJ0CTaBIsIEMbIX 00pa30oBaTeIbHBIX
YCIIyT.
3.7. lamkaTropamMu OTIEHKH yJIOBIETBOPEHHOCTH TIOTPEOUTENICH SBIISIOTCS:
TpeOOBaHUS U 0XKUIaHUS IOTPEOUTENEH:
KayecTBO U YPOBEHb 3HAHUH, HABBIKOB, YMEHUI 00yJaromuxcs:
y4eOHO-METOIUIECKUI peCcypc:
KayecTBa MPernoaaBaTeIbCKOTO COCTaBa;
KayecTBO MH(PACTPYKTYpPHI:
VMHHOBAI[MOHHAs U Hay4Has JNesITeIbHOCTb;
KOHKYPEHTOCIOCOOHOCTB;
B3aMMO/IEHCTBHE C IOTPEOUTEISIMH.

3.8. TpeboBaHMsI K MOHUTOPUHTY TIPOIIEIYPHI: TOCTOBEPHOCTH, TPOCTOTA, ONIEPATUBHOCTD,
YKOHOMHUYHOCTb.
3.9. C 1enpio MOBBIIIEHUS YIOBICTBOPEHHOCTH MOTPEOUTENICH YUUTHIBACTCS U aHATU3UPYETCS
cnenyromas nHpopManms:

e TpcOOBaHMS KOHKPETHBIX MOTPEOUTENCH;

® pe3yabTaThl MOHUTOPUHTA PAa3BUTHUSI CHCTEMBI 00pa30BaHHS,

e TpcOoBaHMS K 00pa30BaTEILHON JACATEIHHOCTH.
3.10. Pe3ynbraThl - MOHUTOPUHTA UCIIOJIB3YIOTCS IIPH MIPOBEACHUH aHaIM3a KauyeCcTBa yIIPaBICHHS
IIKOJION, pa3pabOTKe KOPPEKTHPYIOUIMX H MPEIYPEIKIAIONIINX JCHCTBHIMA.
3.11. 3amecturenu aupekropa [1IkoIbl O HAPaBICHUSM JICATEILHOCTH 00ECIICUNBAIOT IIPOBEIICHHE
B CTPYKTYPHBIX TOJIPa3ICICHHUSIX OLIEHKU YAOBICTBOPEHHOCTH MOTPEOHOCTEH M 0'KUTAHUI
3aWHTEPECOBAHHBIX CTOPOH, MPOBOASAT aHAJIU3 PE3YJIbTATOB OLICHKHU, IPUHUMAIOT COOTBETCTBYIOIIHE
KOPPEKTUPYIOIIUE U MPEIYPEkKIAIOIINE JSHCTBHUS 110 TIOBBIIICHUIO YIOBJICTBOPEHHOCTH
MOTPEOUTEIICH.
3.12. Onucanue npoueaypsl MPOBEICHUS OLIEHKH yI0OBIETBOPEHHOCTH MOTPEOUTENEH:

® I[JJAHMPOBAHUE, OTPEJICIICHUE TICPHOAUMYHOCTH IIPOBEACHUS pabOT IO OICHKE

YJIOBJIETBOPEHHOCTH:

e OmpeleNeHne U CTPYKTYpHUpOBaHHe oTpeduTeneii;
OTIpeJIeIeHNE CUCTEMBI OLIEHMBAEMBIX ITOKa3aTeNeil/KpUTeprueB: ONpeielIeHue METO/I0B
OLICHUBAHMS;
IIPOBEICHUE IKCIIEPTU3bI AHKET;
olpeieNieHne HICTOYHUKOB HH(pOpMaIUH;
noJiydeHrne MHPOpMaluu OT NoTpeduTeneit (aHKeTHPOBaHUE):
00paboTKa pe3y/bTaTOB CUCTEMATH3AIMs U aHAJIN3 TOJYYSHHbIX JaHHBIX;
COCTaBJICHUE OTYETA 10 OIIEHKE YJOBJIETBOPEHHOCTH NOTPEOUTENCH:
aHaJN3 yJOBJIETBOPEHHOCTH NMOTpeOUTENEN CO CTOPOHBI PYKOBOJICTBA;
pa3paboTKa U MPUHATHE KOPPEKTUPYIOIIUX U TPEAYNPEKIAIOIMNX ISHCTBUNA MO YITYUIICHHUIO



KadecTBa yCIyr, npenocrasisieMbix [1Ikomnoi.

V. Ilopsinok npoBeaeHNs aHKETHPOBAHMS
4.1. B llIkone ucnonb3yroTcs IMIIAHOBOE U ONIEPAaTUBHOE aHKETUPOBAaHUE HA OyMa)KHBIX U
AIIEKTPOHHBIX HOCUTEISIX HH(POPMAITUH.
4.2. B lllkone mpoBOAUTCS] aHKETUPOBAHUE CIEAYIOLINX TPYIIIL:
- 00y4aromuXxcs MIKOJIBI;
- YUUTEIICH:
- poauTeneil (3aKOHHBIX MPEICTABUTENEH) 00yJarOIINXCS;
- IMUHUCTPATUBHBIX PAOOTHUKOB IIKOJIBI.
4.3. AHKeTHpOBaHHE 00YJAFOIINXCS TIPOBOIUTCS B TUTAHOBOM TIOPSIZIKE TIO
O0KOHYaHUU 4eTBepToi ueTBepTu. [1o HeoOX0MMOCTH TPOBOAUTCS BHETIJIAHOBOE
aHKETUPOBAHUE.
4.4. Pe3ynbpTaThl aHKETUPOBAHUSI 00pa0daTHIBAIOTCS, AaHATTU3UPYIOTCS U JJOBOJATCS JI0 CBEICHUS
PYKOBOJICTBA U JIPYTUX 3aWHTEPECOBAHHBIX CTOPOH JJISl ONpeAETIeHUS] KOPPEKTUPYIOIINX U
MPEAYIPEKTAFOIINX JTEHCTBUM.

V. llopsigok perucrpauuu HH(popManum, NOJy4YeHHOH U3 SIIMKA OT3bIBOB
npeaioKeHui
5.1. MK OT3bIBOB U MpEAIOKEHUN MpoBepseTcs exenHeBHO. MHpopmanus n3bIMaeTcs o Mepe
MTOCTYIJIEHNs] KOMUCCUEHN B COCTAaBE 2-X NMPEICTABUTENICH aIMUHUCTPALMU IKOJIBL. Bee
MIpeI0KEHUs COOUPAIOTCS U perucTpupyrorcs B JKypHaie peructpaiiy 0T3bIBOB U MPEATI0KEHHI.
5.2. Bce OT3bIBBI, PEIOKEHUS] © KOMMEHTapHUH COACPIKUMOTO SIUKa 0000IIarTes,
aQHATIM3UPYIOTCS U BBIHOCSTCS Ha 00CYX/I€HUE PYKOBOJCTBY JUIsl ONPEAEIECHUS KOPPEKTUPYIOILUX U
NpeaynpeXAA0MNX JEHCTBUM.
V1. XpaHnenue
XpaHeHne 00pabOTaHHBIX aHKET Ha OYMa)KHBIX HOCUTEJSIX OCYLIECTBIISETCS 3aMECTUTENIEM
JTUPEKTOPA M0 yueOHO-METOINYECKON padoTe.



IpunoscenueNel
AHKeTa JJ151 poauTesen

Llesib: BBISIBUTH CTENICHD yIOBJICTBOPEHHOCTH POAUTENEH (3aKOHHBIX MPECTABUTENEH) yUaIIuXCs
Ka4eCTBOM IPEIOCTABIISIEMBIX 00Pa30BaTEIBHBIX YCIIYT.
Veaowcaemvle pooumenu.
OTBeTbTe, MOKATYICTa, HA BOMPOCHl aHKETHl. AHKETa aHOHMMHA, €€ MOYKHO HE IOIITUCHIBATb.
1. TlpencraBieHusi 0 KauecTBe 0Opa3oBaHMs.
Uro, Ha BamI B3I, SBISETCS MOKa3arejaeM KadecTBa 00pa3oBaHus?
a)rayO0OoKHe 3HAHUS, YMEHHS U HaBBIKU y4allluXcsl;
0)rapaHTUPOBAHHOE MOCTYIUICHHUE B BY3;
B)COIMAIbHAS YCTIEUTHOCTh BBITTYCKHHKA IITKOJIBI a. TAbHEHIICH )KU3HU
r)(popMUpOBaH¥E MO3UTUBHBIX JIMYHOCTHBIX KAYECTB YUAIIUXCS, 3aKOHOTIOCITYITHOTO CTHIIS
TIOBEJICHHS;
Japyroe
2. OmonuoHanbHasa atmocdepa B llkoJre.
[Tpoananu3upyiTe yTBEp)KACHUS, YKXKUTE BTy MTO3UIHIO (TIOCTABBTE TATOUKY PAZOM C
YTBEPKACHHEM B HYXKHYIO KIETKY):

Y1BepxaeHus CoriaceH B ocuoBHOM coriaceH | He cornacen
MOJIHOCTBIO

Ilemaroru
CIIPaBEIUBBI 110
OTHOIIICHUIO K MOEMY
pebeHKy

VY Moero pebeHka
CKJIaJIbIBAIOTCS
HOpMaJIbHBIC
B3aMMOOTHOIICHHUS C
TeIaroraMmu

Y moero pebeHka
CKJIaJIbIBAIOTCS
HOpMaJIbHBIC
B3aMMOOTHOIIEHHUS C
OJIHOKJIACCHUKaMH

[lenaroru yauThIBarOT
WH/IUBUyaJIbHBIC
0COOEHHOCTH MOETO
pebeHka

AMUHHUCTpAIUS U
MeJaroru
MIPHUCITYIIUBAIOTCS K
POAUTENBCKOMY
MHEHHIO U




YUYUTBIBAIOT €TI0

Bammm npeioskeHust [uist yaydieHus: SMOIHoHanbHOU atMocdeps! LIkobr:

3. [IpogeccuonaILHBIH YPOBeHDb M€1aroros.

[Ipoananuzupyiite yTBEpKACHUS, YKQKUTE Ballly TO3UILIMIO (IIOCTaBbTE IAJIOUKY PAJIOM C

YTBEPKIECHUEM B HY)KHYIO KIIETKY):

YTBep)aeHUH CornaceH

I1OJTHOCTBIO

B ocHOBHOM
coryiaceH

He
coraceH

[lemaroru Ha BEICOKOM Mpo(ecCHOHaTFHOM YPOBHE
BBITIOJIHAIOT CBOU 00SI3aHHOCTH

[legarorn coTpyaHHYAIOT MEXAy co00il o
OCHOBHBIM HAITPABJICHUAM JCATCIBbHOCTH

BoIBIIMHCTBO neaaroroB 3aCIy>KUBAalOT YBaXKCHUA
MOero pedeHka

CpenHnil BO3pacT NeJaroroB ONTUMAaJIEH ISt
BBITIOJTHEHHS CBOMX 00A3aHHOCTEN

Bamu npeioxeHus o yinydiieHHIo KauecTBa paboThl Me1aroros:

2. KadecTBO 00y4yeHHs y4eHUKOB.

[Ipoananuzupyiite yTBep:KACHUS, YKQXKHUTE Ballly MMO3UILINIO (TOCTaBbTE TaJIOUKY PAJIOM C

YTBEPKICHUEM B HY)KHYIO KJIETKY):

Y TBepKIeHus

CorJiacen
MOJTHOCTBLIO

B ocHOBHOM
COrJIACeH

He
COrJIaceH

OO6pazoBareabHbIN MPOIECC OPUEHTUPOBAH HA
YPOBEHb Pa3BUTHUSI MOETO peOeHKa

Moemy peOeHKY Mpea0CcTaBiIeHa BO3MOKHOCTh
BHIOMPATH COJIEpIKaHUE 00pa30BaHuUs
(momoJHUTENbHBIE KYPChl, (haKyIbTaTUBBI, MPO(GUIN U

Yuutens e pa3yMHON MEPHOIUIHOCTHIO U 0OBEKTHBHO
OCYIIECTBISIOT KOHTPOJIb U OLIEHKY 3HAHHIH MOETO
pebeHka

Moii peGeHOK ¢ TIOIB301 MOCeIIaeT KPYKKHU, CEKIIUU U
(hakyIbTaTUBHI B IIKOJIE

Moii peGeHOK yIOBIETBOPEH OpraHn3alueil
BHEYPOUHOH JEATENBHOCTU (KPYXKKH, SKCKYPCHUH,
TOCYrOBBIE€ MEPOIIPUATHS)

Bamm MPEATIOKCHUS 110 MMOBBIICHUIO KAY€CTBA 06yquI/151:

3. KauecrtBo ycjoBuii 00y4eHus.

[Ipoananu3upyiite yTBEP>KIACHUS, YKQKHUTE Bally MO3UILHUIO (IOCTaBbTE TANOYKY PSAAOM C

YTBEPXK/ICHHEM B HY)XHYIO KJIETKY)




Y TBep:KIeHust Coracen

MMOJIHOCTBIO

B ocnoBuom [He
corJiacet corJiaceH

[IIkoa UMeeT XOPOIIYI0 MaTepUaTbHO- TEXHHUECKYIO
0a3y (KaOMHETHI, CIIOPTHBHBIN 31, TOTIOJTHUTEIILHBIC
MMOMEIICHUS U COOPY)KEHUSI, HEOOXOMMBIC JJIsI
00pa30BaTEILHOTO MPOIIECcCa)

[IkonpHas OMOIMOTEKA TTOTHOCTHIO YKOMIUIEKTOBaHA
yaeOHUKaMU U JOTIOJHUTEIILHOM JIUTEpaTypoid

YuuTens UCHOJIb3YIOT Ha YPOKaX COBPEMEHHbBIE
TEXHUYECKUE Cpe/ICTBA 00yueHus (MIHTepaKTUBHAs
ToCcKa, KOMITBIOTEP U JIp.)

DcreTnueckoe 0(hOPMIICHHE 3aHUS IITKOJIbI
COOTBCTCTBYCT HAIlIUM OKHJAHUAM

[IpurkonpHast TeppUTOPHS OJIATOYCTpOSHA U
OCHAII[€HA BCEM HEOOXOIUMBIM

KadecTBO MIKOJIHHOT'O ITUTAHUS COOTBCTCTBYCT HAllIUM
OXXUIaHUAM

Bamu npeyoxkeHus o yinydieHuto yCIoBUi 00ydeHus:

4. KauecTBO ynpaBJieHUs IIIKOJIOM.

[Ipoananuzupyiite yTBepKACHUS, YKQXKHUTE Ballly MMO3ULINIO (IOCTaBbTE TaJIOUKY PAJIOM C

YTBEP’KICHUEM B HY)KHYIO KJIETKY)

Y TBepKIeHus

Coriacen
MOJTHOCTBLIO

B ocHOBHOM
corJIaceH

He
COrJIACeH

AJIMUHHUCTpAIUSl KaYECTBEHHO OCYILECTBISIET (PYHKIIUU
[0 YIpaBICHUIO

YcTaB, mpaBuiia BHYTPEHHETO paclopsiika IIKOJIbI,
Npyryue HOpMaTUBHBIC IPABOBBIE AKTHI,
periaMeHTHPYIOIINe OpraHu3aluio 00pa30BaTEIbHOTO U
BOCITUTATENLHOTO MPOLIECCOB, MPUHUMAIOTCS U
M3MEHSIFOTCS C YU€TOM MHEHHMSI POJIUTENEH U yHaluXcs

HJ’IH PCUICHUA 3ala4 O6y‘ICHI/I$I K BOCIIMTAaHHU IIKOJIAa
YAAYHO COTPYAHUYACT C APYI'UMHU OpTraHHU3aAlUAMU,
APYTrUMHU HIKOJIaMU, ACTCKUMU LICHTPpaMU

YueOHas Harpy3Ka paBHOMEPHO pacipesieiieHa B TeUCHHE
HeeIn

PoauTenu u yyamuecs MOJHONPABHbIE YIaCTHUKH
00pa3oBaTesIbHOTO Ipoliecca, B T. Y. U Ipoliecca
yIIpaBJICHUS IIKOJIOM

[IIxoJsia ©MeeT UMMJDK IPECTHKHOM 00pa3oBaTeIbHON
OpraHu3anuu

Bamm MPCAJIOKCHUS 110 MMOBBIICHUIO KAY€CTBA YIIPABJICHUA IIKOJIOM:

5. UupopmupoBaHue poauresiei U yqammxcs.

[Ipoananu3upyiite yTBEPKIACHUS, YKOKUTE BaIly MO3UIHIO (IOCTABbTE IaJ0yuKy PsIOM C

YTBEP)KJICHUEM B HY)KHYIO KJIETKY):




Y TBepKIeHus

CorJiacen
IOJIHOCTBHIO

B ocHoBHOM
COIJIACeH

He coriacen

[lenaroru cBOEBpeMEHHO HH(DOPMUPYIOT
ponuTeneit 06 ycrieBaeMOCTH U TIOBEACHUHT
pebeHKa, COOBITHSX K JKU3HU IIKOJIBI

Ha poautenbckux coOpaHusax 3aTparuBaroT
MHTEPECHbIE TEMbI BOCIIUTAHUS U 00y4eHUs
nerei

PouTenu Bceraa MOTyT 0OpaTUTHCS B IIKOTY
32 KBUTH(QHUIIMPOBAHHBIM COBETOM U
KOHCYNbTaruel k aqmuauctpanuu OO0,
KJIACCHOMY PYKOBOJIUTEIIIO, TICUXOJIOTY

Ha mkonsHOM caiite pa3menieHa
HeoOXoIMMas U akTyalbHast HHQOpMaIus

OO0paieHust poauTeseld K pabOTHHUKAM IITKOJIBI
yepe3 caiiT OO, yCTHO U IUCbMEHHO
OTIEPATUBHO PAaCCMAaTPUBAIOTCS, HE OCTAIOTCS
0c3 BHUMaHUS

Bamm npemioxeHus mo ynydnieH!Io KauecTBa HHGOOPMUPOBAHUS POTUTEICH:
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